


Acknowledgement
of Country

Quiip acknowledges the Traditional Custodians of the
land we live and work on - the Bundjalung, Bunurong,
Cammeraygal, Darkinjung, Dharug, Dunghutti, Gadigal,
Gundungurra, Kaurna, Wathaurong, Whadjuk, Wiradjuri,
Wodi Wodi and Wurundjeri people.

We would like to acknowledge the sorrow of the Stolen
Generations and the impacts of colonisation and
capitalism on Aboriginal and Torres Strait Islander
peoples. We would also like to acknowledge the stolen
climate - the climate which First Nations people have
lived harmoniously with for millennia.

We recognise the continuing connection to lands, waters
and communities. We pay our respects to their Elders
past, present and future.

We acknowledge that sovereignty
was never ceded.







Knowledge

o o
O u r M ISS I o n Quiip is uniquely skilled and experienced at what

we do. We are constantly learning from each
q n d Vq I u es other and the communities with which we work
and play. The Quiip hive-mind means our clients
and partners enjoy the collective wisdom of
multiple experts and decades of expertise. We
demonstrate our shared knowledge through

thought leadership, insights and analysis, and
industry engagement.

Excellence

We strive to always deliver excellence for our

Quiip facilitates online mederation wore. condidaed ondetect nou
conversations between. strategic recommendations and dedicated to
brq ndS a nd hu mahns usli ng providing world-class community management.
> : We anticipate, identify and manage the things
World CIGSS COmmunlty that other agencies miss.

management.

We believe in and harness Purpose

th,e Powe,r Of the, II'Tterne.tl We are on a mission to protect, connect and

LIS|ng SOCIG' med|c| dnd support people online. We make the spaces of

f t the internet where we work safer and more
orums to mnm-l—mgﬂ-ﬁ inclusive. We do business purposefully, in ways

mpm_p_egplun_h_ng_‘ that are better for the planet, the communities

we serve and the people we work with. We
commit to continuously improving our impact.




The Quiip Team
that makes our
Impact possible.




How do we
have impact?

Our Climate Action +
Environmental Impact

e Leading as a B Corp
e Our Impact Roadmap
e Environmental Stewardship




( 2 Our Impact Snapshot

Q+

Client likelihood to
recommend Quiip

150%

Carbon emissions
offset

$317,727

of reduced rates
for purpose-driven
organisations

9.3

How would you rate
Quiip as a place to work?

94%

of revenue from
working with
purpose-driven orgs

$25,704

Over $145,000+ tota
donated since 2019




New and Notable

Achievements in FY25

o~ o

10.

And last but not least we provided world-class services to an
incredible range of partners and together made a positive impact
through connecting, protecting and supporting people online.

Re-certifying as a B Corp and improving our impact score
from 104.2 t0 108.9.

. Achieving 54% of revenue from partnering with purpose-driven

organisations, with discounts of $371,000 provided.

Donating $25,704 in FY25 bringing our tally to over A$145,000
since 2019.

Welcoming Dr Allie Milfull who has returned to us in a Business
Development and Marketing Director role, and Luke de Zilva and
Kelly McParlane as Team Leads.

Maintaining our client “likelihood to recommend” of 9+.

. Our ‘overall satisfaction’ score from employees went up from 8.9

to an impressive 9.3!
Offering pro-bono support to Comms Declare, Take 3 for the Sea
and Hot House Magazine.

. Working on a range of purpose-driven projects such as Mardi Gras

coverage for ABC, improving democracy with Amplify Australia,
encouraging respectful relationships with The Line/Our Watch,
supporting renewable energy projects (QLD Hydro).

Sharing knowledge & insights on misinformation, disinformation
and social media outrage at events and conferences.
Continuing our carbon measurement journey with Trace, and
engaging key suppliers to join us.




~Some of the many amazin
clients we’'ve worked with in FY25
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Social Impact:
Our 1% Pledge

Giving Commitment

At Quiip we aim to donate at least 1% of our revenue (not
profits) to non-profits. To quote Patagonia, “it’s not
philanthropy it’s the cost of doing business on this planet.”
The recipients of our giving commitment this year were:

Organisation
Climate Council

Seed Mob (Australian Youth Climate Coalition)

Bob Brown Foundation

UN Women Australia

Parents for Climate
Environmental Defenders Office
Greenpeace

Orange Sky

Bush Heritage Australia

Life for Koori Kids

Pace Bene Australia - Rising Tide
Staff Matched Donations
Total

Amount
$5,000
$5,000
$2,000
$5,000
$1,000
$1,000
$2,000
$1,000
$1,000
$1,000
$704.88
$25,704.88

CLIMATE
COUNCIL

AUSTRALIA

-;jﬁjj PARENTS FOR
;Mg CLIMATE
W

BOB BROWN

FOUNDATION
ACTION FOR EARTH

W% Bush Heritage
Australia

Environmental
Defenders Office

GREENPEACE

=ZDE

climate defence

OrangeSky

—— Australia ——




Our Impact Score

2018 Overall
B Impact Score

Certified

This company meets the

highest standards of social

and environmental impact
®

Corporation

Our full impact score can be viewed at:

https://www.bcorporation.net/en-us/find-a-b-corp/company/quiip

2021 Overall
B Impact Score

Certified

This company meets the
highest standards of social
and environmental impact
10—

Corporation

2025 Overall
B Impact Score

Certified

This company meets the

highest standards of social

and environmental impact
®

Corporation



https://www.bcorporation.net/en-us/find-a-b-corp/company/quiip
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